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New e-learning course available to help officers and staff use Microsoft Copilot safely, effectively and
responsibly.

News 2 mins read

Officers and staff across England and Wales can now access new national e-learning on using
Microsoft Copilot. It is designed to support the safe, effective and responsible use of generative
artificial intelligence (Al) across policing.

Microsoft Copilot is available to forces through the national Microsoft 365 agreement. Successful
adoption requires officers and staff to understand how to use Al tools effectively, recognise their
limitations and apply professional judgement when using Al-generated content.?

The Copilot e-learning course is built around a simple principle: Use. Check. Own.
It emphasises that:

e Copilot can help officers and staff work more efficiently by supporting administrative and
knowledge-based tasks

¢ Al can support decision making, but it does not replace professional judgement??
e users remain accountable for any content generated by Copilot

e Al outputs can be inaccurate, incomplete, outdated or biased and should always be checked
before use

e content should be verified by considering its source, sense and impact before relying on it??

e Copilot must not be used to create, review, edit or generate material that forms part of the
evidential process unless specifically approved under the relevant governance arrangements
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The training, developed in partnership with PoliceAl, takes around ten minutes to complete. It is
available now on College Learn (you will need to log in).

Go to Copilot training

PoliceAl

PoliceAl has been established to bring together national activity relating to Al in policing. It creates

a more coordinated, consistent and responsible approach to the adoption across forces. Hosted by
the College of Policing, PoliceAl combines national expertise on Al with the College's role in
ensuring consistently high standards, high-quality leadership and continuous performance
improvement.

Together, we are committed to equipping policing with the knowledge, skills and confidence
required to realise the benefits of Al. We'll do this while maintaining the highest standards of
professionalism and public confidence.

Looking ahead, PoliceAl will launch the Copilot Centre of Excellence this autumn. This will give
forces a national focal point for adopting Copilot, sharing good practice, use cases, prompts and
lessons learned, supporting forces at every stage of their Al journey.
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