
Business support profiles

Supporting police officers and staff to understand the requirements of business support roles in

policing.

First published 21 May 2025

We're moving the policing professional profiles (PPP) to the College website. While this takes

place, some roles from the PPP are only available on College Learn.

College Learn can only be accessed by those who work in policing as it requires you to log in. If

you don't work in policing and want to view a role, please email: 

professionaldevelopment@college.police.uk.

If you have any other queries or would like to give any feedback about the PPP, please email: 

professionaldevelopment@college.police.uk.

Purpose
The business support profiles include information about the responsibilities, behaviours,

qualifications, skills and experience for roles in:

chaplaincy

business services

firearms

disclosure

learning, development and assessment

professional standards

Exploring the business support profiles

To help to map out progression routes, we've organised the roles in the business support profiles

into five levels.

1. Service deliverer roles

2.Team leader or technical lead roles
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3. Manager or expert adviser roles

4. Service function lead roles

5. Force leader roles

Further information

Find out more about the policing professional profiles

Understand the structure of the policing professional profiles

Service deliverer roles

Business services

Vetting officer (You will need to log in to College Learn)

Chaplaincy

Volunteer chaplain (You will need to log in to College Learn)

Disclosure

Disclosure practitioner champion (You will need to log in to College Learn)

Firearms

Firearms enquiry officer (You will need to log in to College Learn)

Learning, development and assessment

Assessor

Instructor

Internal quality assurer

Learning designer

Online facilitator

Presenter

Selection assessor

21/10/2025 Business support profiles

https://production.copweb.aws.college.police.uk/career-

learning/support-for-career-development/policing-professional-

profiles/business-support-profiles

Page 2

https://www.college.police.uk/support-for-career-development/policing-professional-profiles/business-support-profiles#b49aa827-312b-4468-89fb-d517dbb3e569
https://www.college.police.uk/support-for-career-development/policing-professional-profiles/business-support-profiles#9fa02771-e583-4c01-92e0-17b280836e7a
https://www.college.police.uk/support-for-career-development/policing-professional-profiles/business-support-profiles#aca0d572-b6a2-40f1-9dd7-e9475b8838a0
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles#about-the-policing-professional-profiles-8
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles#structure-9
https://www2.learn.college.pnn.police.uk/CL/Content/Summary/49726
https://www2.learn.college.pnn.police.uk/CL/Content/Summary/49729
https://www2.learn.college.pnn.police.uk/CL/Content/Summary/49731
https://www2.learn.college.pnn.police.uk/CL/Content/Summary/49732
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles/assessor
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles/instructor
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles/internal-quality-assurer
https://www.college.police.uk/career-learning/career-development/job-types/learning-designer
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles/online-facilitator
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles/presenter
https://www.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles/selection-assessor
https://production.copweb.aws.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles
https://production.copweb.aws.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles
https://production.copweb.aws.college.police.uk/career-learning/support-for-career-development/policing-professional-profiles/business-support-profiles


Trainer

Tutor

Professional standards

Professional standards analyst (You will need to log in to College Learn)

Professional standards complaints administrator (You will need to log in to College Learn)

Professional standards hearings officer (You will need to log in to College Learn)

Professional standards investigator (You will need to log in to College Learn)

Professional standards researcher (You will need to log in to College Learn)

Team leader or technical lead roles

Business services

Vetting supervisor (You will need to log in to College Learn)

Chaplaincy

There are no chaplaincy roles available at this level.

Disclosure

There are no disclosure roles available at this level.

Firearms

Firearms licensing manager (You will need to log in to College Learn)

Learning, development and assessment

There are no learning, development and assessment roles available at this level.

Professional standards

Professional standards counter corruption supervisor (You will need to log in to College

Learn)

Manager or expert adviser roles
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Business services

Vetting manager (You will need to log in to College Learn)

Chaplaincy

There are no chaplaincy roles available at this level.

Disclosure

There are no disclosure roles available at this level.

Firearms

There are no firearms roles available at this level.

Learning, development and assessment

There are no learning, development and assessment roles available at this level.

Professional standards

Professional standards manager (You will need to log in to College Learn)

Service function leader roles

Business services

Data protection officer (You will need to log in to College Learn)

Chaplaincy

Lead chaplain (You will need to log in to College Learn)

Disclosure

There are no disclosure roles available at this level.

Firearms
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There are no firearms roles available at this level.

Learning, development and assessment

Head of learning and development 

Professional standards

Head of professional standards (You will need to log in to College Learn)

Force leader roles
There are no business support roles available at this level.

You can find other force leader roles in the following areas:

core rank profiles

operational support profiles

Return to browse the policing professional profiles

Tags
Professional profiles  CPD
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