21/06/2026 Obtaining initial accounts - Guidance overview

Obtaining initial accounts - Guidance overview

How to get good quality information from withesses and victims at the early, first-response stage
which takes place before the formal interview stage.

First published 24 November 2020

In collaboration with frontline officers, senior leaders and researchers, we have developed
evidence-based guidelines on obtaining initial accounts from victims and witnesses.

The guidelines include evidence-based recommendations on eliciting victim and witness initial (first)
accounts. These recommendations are designed to improve the accuracy and quantity of
information provided by witnesses and victims in their first account to the police.

Initial accounts guidelines include:

e practical guidelines for first responders obtaining initial accounts
e strategic-level recommendations for senior officers
e recommendations for future research to fill a gap in the evidence
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e Initial accounts full guidelines (pdf) 473.87 KB
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